David  Moschella  says  there's  still  one  vertically  integrated 
part  of  the  IT  industry:  The  IT  shop.  PAGE  16 


COMPinERWORLD 


Symantec  Expands  Beyond 
Security  Via  Veritas  Purchase 


But  some  users  and 
analysts  see  product 
integration  as  a  hurdle 


nty  vendor  an  opportunity 
to  significantly  expand  its 
presence  in  the  market  for 
enterprise  software,  users 


I  NOT  THEIR  CHOICE 


creates  technology  integration 
challenges  for  Symantec  and 
is  being  driven  partly  by  in- 

rity-related  business  from 

Microsoft  Corp.  and  Cisco 
Systems  Inc. 

Symantec  claimed  that  the 
fourth-largest  independent 


PeopleSoft  Users  Put 
Oracle  on  Probation 


IT  managers  demand  detailed  mad  map.  solid 
support  of  applications  from  victorious  vendor 


uTrs^“c°i 


World  and  EntcrpriseOne 
acquired  with  its  purchase  of 


PUT  IT  IN  THE 
SERVER  ROOM. 

FEEL  IT  IN  THE 
BOARDROOM. 


m 


HEWS 


ft  nilTIIC  4  A  DU  HOT  TECHNOLOGY  TRENDS,  NEW  PRODUCT  ^ 

I  f|L  lYIMlm  NEWS  AND  INDUSTRY  GOSSIP  BY  MARK  HALL  J 

3Com  Acauires 


MEWS 


New  Cisco  Appliance  Consolidates  Backup 


backup  (unction 
to  data  center 


w-" ' 


NEWS 


EffiH  Longhorn  Will  Let  Users  Tune 
mSIS""  Windows  for  Different  Servers 


*■  j  Microsoft  executive  sees  role-based 

vtcas  untt  to  The  j  configuration  as  key  feature  of  new  O 


SAP  Offers  Remote 
Security  Evaluation 


Banks  Moving  to  Change  Out  Core  Systems 

Web-enabled  apps  |  couldn't  keep  up  with  required  system  built  with  hardware  aboul  $35 

o.  inn] or, f  tenner  product-development  cycles  from  Hewlett-Packard  Co.  and  the  project.  Celcnt  said. 

supplant  aging  on  ,he  Older  systems.  -Today,  running  the  packaged  Flex- 

Cobol  platforms  we  can  bring  a  new  product  to  cube  banking  application  from  Developing  Partnershi| 


Banks  Moving  to  Change  Out  Core  Systems 

Wolvon;ibled  apps  :  k«T»p «-i* ictM  system m  «■*  harj«j„ 

supplant  airing  1 '  „ ;’,t  -'.v-'T1  !!!!!",  n^'.,1.1 
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unbundle  packaged  applica- 

Continued  from  page  1 

Symantec 

Updating  back-office  systems 

budgets  by  5%  to  8%  through 
improved  efficiency.  said  re- 

Veritas  data  backup  and 
archiving  tools,  as  well  as  soft- 

About  23%  of  all  U.S.  banks 

ems,  according  to  Gartner. 

J.S.  banks  lag  behind  financial 

Symamec^a'secu^ty  vendor 
Mart  of  the  cyber  industry." 

though  he  thinks  Symantec  is 

£woXrihcgg.of 

malionsccurity'officcr  for'thc 

in  Virginia.  “They're  flush 

would  be  more  comfortable  if 

Fifth  Third  Bancorp,  a  S6.4 
million  bank  with  950  branches 

•es.  replaced  its  mortgage- 
irigination  and  leasing  sys- 

storage  hardware  and  software 
from  EMC  Corp.  But  Jordan 

storage  hardware  vendor. 
Symantec  CEO  John  Thump 

encc  on  Thursday  that  the  Cu 
pertino.  Calif.-based  company 

(rookfield,  Wis.,  over  the  past 

said  the  addition  of  Veritas 
may  enable  Symantec  to  bun- 
die  storage  software  with  its 

deal  is  completed  in  next 

1  'n^wTb  Stymf^CCS  Chal' 

Ujrtmology  strengths.-  hi-  Mid 

rare  prompted  the  Cincin- 

bring  together  all  of  its  prod- 

'Mixed'  Merger  Record 

Inconsiderate  Considerations 


In-house  IT 
Still  Jacks  of 
All  Trades 

During  the  1960s  an< 
70s,  vendors  such  as 
IBM,  Burroughs,  Sper 

ry  and  NCR  were  largely  vertically  in 
tegrated  companies.  They  built  hard- 


hold.  Tory’s  AT&T  is  but  astafowof 


Pill 


Microsoft 
Plays  the 
Ethics  Card 


velopets  a  chance  to  look  before  proteagblrig  up  all  its  control?  rale  control  syslem.Sun  has  al-  would  make  the  currem  state  ol  vote 

the*  tap  SunrragnoKfoe  need  Ownersolthe  3  billion  Sun  shares  leropled  and  largely  succeeded  re  fraud  look  Ike  dud's  day 

aesandcorearam6.«*lchlBw  Protecting ihe intellcctiial prop  NbhatlLi  3™- ,'”0"  MeSfe*h IJ. 

how^cmfosB^s^telSun.  er^smportantlor&re'sfiAie  Progmm  munogw.  Sun  Mi¬ 
lo  llgue  out  Irn  U  make  money  In  is  reiportant  for  American  interests  OTnmm^oI^I^dl^T^re 

its  stakeholders.  nohwltistaiidlng  a  re  Ifc  international  conte*  Ensur-  _ _ '  *  be  edited  tor  brent,  anddenty 

dears  to  (pm  polhcal  points.  ingcompatWItycoirtrolaridcooetk-  *„  c--*:™  they  should  be  addressed  to 

IWfoMd,  speaking.  Sun  remares  naled  development  ol  the  Java  plat-  Afl  t-VOting  hUtUFe  jam*  Ecide  lecere  editor  Com 

the  biggest  ooolrtutorol  code  lorm  is  In  foe  mteraslot  all  humans.  XCCHMCJU.  wolessionafc  M  pmervwttd.POBortOTl.lSoeen 

lo  Die  ogen-sotra  movement  The  licensing  struchae  is  intended  I  grass-roots  petard  actiwsts  are  Street.  Framngham  Mass.  OIIDI 

dro^iitevwdonGNOME.Star.  to  accompkshalol  the  above.  The  highly  skeptical  ol  Pimm  Fdr’syrew  Fac<5O0)B7!M8«.E-mal 
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TECHNOLOGY 


EMERGING  TECHNOLOGIES 

Update 


PCI  Express  and  802.11g  appear 
to  be  speeding  toward  success 
in  the  enterprise,  while  power 
over  Ethernet  is  making  steady 
progress  in  selected  situations. 
But  it’s  been  slow  going  for 
Bluetooth.  By  Robert  L.  Mitchell 
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Vintela  Expands 
VMX  Capabilities 


CURT  A.  MONASH 


Make  a  Technology 
Plan  for  2005  & 


The  end  of  the  year  is  a  traditional 
time  for  re-evaluation  of,  well,  just  about 
everything.  But  one  area  in  particular  that 
gets  re-evaluated  in  most  organizations  is 
technology  strategy. 
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TECHNOLOGY 


BRIEFS 


Vintela  Expands 
VMX  Capabilities 

•  Vintela  Inc.  In  Lindon.  Utah,  has 
unveiled  Version  1.1  ol  Its  Vintela 
Management  Eitenslons  (VMX) 
application.  The  upgrade  im- 


Observer  to  Provide 
Additional  Metrics 


hancements  for  remote  network 
analysis,  and  additional  monitors 
for  802.11a.  b  and  g  networks. 


said.  Pricing  starts  at  S995. 


Cognos  and  Acorn 
Partner  on  CPM 


6th  Annual 

COMPUTERWORLD 

Mastering  the  IT/Business 

W  I’RHMIER 

Connection 

IIVII 


March  6-8,  2005  •  JW  Marriott  Desert  Ridge  Resort  •  Scottsdale,  Arizona 


IT  LEADERS 

CONFERENCE 


•  CIOs,  CTOs  and  CSOs 
•VPs  of  IT 

•  Enterprise  IT  Directors 


See  and  hear  from  Peter  Senge 

■  PETER  SENGE 

Co-Author  of  Araonc;  Ajraoai  tnd  tt 

Field  of  the  Future  and  author  of  The  Fifth  Disa 
The  Art  end  Practice  of  the  Learning  Organizati 

Featured  speakers  include: 

CS  CHARUE  FELD 


•  ADVANCING  best  practices  in  IT 
governance  and  staffing,  regulatory 
compliance  and  project  leadership 


CONFERENCE 

A?C 

AVAyA  EMERSON  FUJITSU 

ImtRSrsrtMS 

<hmcsoftware 

LA^)N- 

Novell  ftopleSoft.  0}  redhat 

5.sas 

©Support  Soft 

Sybase  ^Symantec.  Teradata 

t^riSign- 

BR1DGINGTHEGAP 


POLITICAL  PITFALLS 


lack  of  business  inedibility,  n- 


COMPUTERWORLD  HAS  BEEN  NAMED 
MAGAZINE  OF  THE  YEAR  FOR  2004. 
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KNOWLEDGE  CENTER  SUPPIV  CHAIN 


0 


codeJ  in  an  RFID  tag  will  | 


.1  unique  Meet  route  Product  Code  to 


it  traced  the  p.ith of  RFID  data  Jt  trail- 
:.’s  top  suppliers. 


technology  .irvhiteet  at  Gillette,  is  cut 


In  the  meantime,  with  so  much  in 
development.  Gillette  has  faced  a  bal¬ 
ancing  act  to  establish " 


t  expands  its  RFID 
be  gushing  through  those 

more  akin  to  the  trickle  of  a  stream. 


Because  RFID  tags  and  related  ,sys- 


Our  analysis  shows 
that  90%  of  our 
benefits  and  90% 
of  the  retailer’s 
benefits  come  in  the 
collaboration  process. 


III.  But  because  Gi 


o  “tag  at  source"  at  its  packaging  facil- 
i  Fort  Dcvcns.  Mass.,  where  it  puts 


•  benefits  that  are  the  real  dri- 


Moving  Through  the  System 


I  uniquely  identifies  a  case  or  pallet.  It 
uses  five  key  pieces  of  information:  the 
company  code;  product  code;  serial 


lie  of  eight  suppliers  to  partie- 


types  of  tags,  such  as  i 


key  five  entries  onto  a  keyboard  and  do 

Auto-ID  technology  at  Gillette.  He  says 

fiiauhecompoi^8 .vTannuIlly^ve 
25%  in  operational  costs  once  all  cases 
are  being  tagged  at  the  packaging  point 


How  RFID  data  makes^ 
its  way  from  manufacturing 
floor  to  retail  supply  chain 
at  pioneering  Gillette. 

By  ( 'arol  Sliwa 


data  from  Wal-Mart  and  is  working 
with  the  retailer  to  understand  the 

its  Retail  Link  extranet  site.  With  Re-' 
tail  Link,  suppliers  have  to  “pull"  data; 
a  dashboard  provides  customization 


in  that  form  —  daily,  if  they  wish. 

Gartner  Ine.  analyst  Jeff  Woods  says 
suppliers  will  be  able  to  see  data  indi- 


The  challenge  for  suppliers  will  be 

cording  to  Woods.  “Capturing  the  data 
process  as  most  people  believe.  Many 

pliers  can  get  the  RFID  data,  the  mT- 
point-of-sale  data  that’s  there  today.” 
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Just  getting 
your  feet  wet 
with  RFID? 
These  early 
users  offer 
advice  for 
managing  a 
pilot  project. 
By  Marc  L. 

Songini 


RFID 

PILOT  TPS 
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'ha^h  PTO]CCU  Dorpinphaus  cxPJa«ncd^ 
bar-code  scripts  to  cut  the  lime  needed 

software  or  requiring  a  staff  member 

>0.000.  Dorpinghaus  says. 

was  a  big  plus.  Had  the  project  been 
bigger,  she  says,  there  probably  would 

a  relatively  new  technology  for  gov¬ 
ernment  agencies,  the  pilot  was  seen 


ardware  would  work  the  way  FI  Paso 

Next,  the  nine-person  project  team 
was  put  together.  Dorpinghaus  was 


to  transfer  the  scripts  used  with  the 
bar  codes  so  they  would  work  with  the 
RFID  technology  as  well. 

,  ccnture  Ltd.,  says  this  upfront  work  of 
j  building  the  RFID  team  with  the  right 
skills  and  creating  a  solid  business  case 
is  key.  “Make  sure  the  pilot  is  focused 

pc  natives."  he  advises.  By  managing 
the  scope,  companies  can  more  easily 


using  the  RFID  system  and  ensure  that 
,  they  would  benefit  from  it.  Because 

workers  and  savvy  about  the  technol- 


ad vises  Dorpinghaus  Most  problems 

can  nip  any  grow  ing  dissatisfaction 

pants."  adds  liintlian.  "bach  partici- 


...I  Huyc,  companies  can  more  easily  In  addition,  “working  toget 

manage  the  infrastructure  and  techno!-  i  to-facc  is  important  for  the  sii 


For  its  RFID  pilot.  Madison.  Wis. 
based  bicycle  manufacturer  Pacific 

I  up  and  running,  says  CIO  Ed  Matthews. 
The  pilot  involved  tagging  3.500  bikes 
and  the  packaging  material  inside  and 
"utside  the  boxes  they're  shipped  in. 
Since  the  pilot  went  live  in  Scptctn- 

15.000  tagged  bikes  to  Wal-Mart  Stores 
Inc.  But  because  RFID  technology  has 
changing  so  fast,  Matthews  say 


Winning  Over  Stakeholders 

a  o—  critical  part  of  managing  an 

help  desk  and  networking  departments 


Learning  Along  the  Way 

,  at  DC  Logistics,  a  Dallas-based  third- 
I  party  logistics  services  provider.  His 

|  For  example.  DC  Lttgist ics  learned 


H[RFID  technol¬ 
ogy]  will  be  a 
no-brainer  in  a  cou¬ 
ple  of  years.  But  for 
now,  they  don’t  call 
it  the  bleeding  edge 
for  nothing. 


enlist  gone  bad."  sa\s  Matthewv  “To 
get  better  road  rates  and  to  protect  the 

we  have  tried  everything  except  at¬ 
taching  an  old  TV  tray." 

In  fact.  Matthews  says  bicycle 
welders  were  called  on  by  the  project 


Matthews.  "Bui  for  now.  they  don't  call 


That  ability  to  roll  with  the  punches 


edges  FI  Paso’s  IXirpinghaus.  for  in 


She  aLso  soon  discovered  that  there 

to  choose  from.  The  county  had  hoped 
to  get  more  “active"  tags  —  tags  with 
ranges  exceeding  8  feet  —  but  eventu¬ 
ally  had  to  settle  on  passive  tags  with 


live."  advises  Dorpinghaus. 

“fust  because  it  doesn't  work  the 
first  time,  try  again."  adds  Clark.  Some 

running  in  the  pilot.  "You  need  to  tin- 
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”  I  Forget  Wal-Mart 
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MARK  HALL 


Forget  Wal-Mart 


W 


hen  Wal-Mart’s  much-watched,  ambitious  RFID  pilot 
project  kicks  off  next  month  in  Dallas  metro-area 
stores,  don’t  be  surprised  when  it  fails.  Save  your 
shock  for  the  slim  possibility  that  it  will  succeed. 
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Top  10  reasons  why  you 
should  advertise  your  recruitment 
message  with  IT  Careers. 


1  IT  Careers  Audience  Skill  Survey  2003/2004 

•  IIS/MIS/IT 

84% 

•  Windows  2000 

83% 

•  TCP/IP 

83% 

•  Windows  95/98 

82% 

•  PC/s 

80% 

•  Unix  NET/Linus 

75% 

•  Networking/Telecom 

74% 

•  Windows  NT 

73% 

•  Windows  XP 

69% 

•  Intemet/Web  Dev./E-Com. 

68% 

Your  direct  line  of 

communication  to  qualified  IT 

Professionals  with  the  most  in 

demand  IT  skills 

Contact  us:  800-762-2977 

ulcareers 

it  careers 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 


THE  BACK  PA6E 


Ready  FOR  2005?  It's  shaping  up  as  a  year  for  innovation 
—  and  uncomfortable  decisions.  Things  are  changing. 
IBM  is  dropping  out  of  the  PC  business.  Oracle  is 
swallowing  PeopleSoft.  Outsourcing,  offshore  and 
otherwise,  looms  large  as  an  option  —  or  maybe  a 
requirement.  Sarbanes-Oxley  and  HIPAA,  grids  and  Linux,  wireless 
and  RFID  all  require  corporate  IT  to  bite  the  bullet,  make  choices 
and  then  move  forward  to  do  new  things. 

We’ve  put  these  decisions  off  for  years.  We  can’t  any  longer.  But 

how  to  make  those  choices?  Start  with  the  filter  1  a  database  is  a  database.  Lots  of  PeopleSoft  cus- 


Where  to  Start 


Is  your  IT  department 
a  to  work? 


